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 WELCOME TO THE  

COUNTY OF RIVERSIDE! 

I am happy to welcome you to the County of Riverside. I 
sincerely believe the Student Internship Program 
contributes to the dynamic pool of County employees 
by introducing bright, talented, motivated employees. 
 
Riverside County covers 7,208 square miles and has 
been among the fastest growing areas in the United 
States during the past 50 years. As the 4th most 
populous county in California, and the 11th most 
populous county in the United States, we provide 
services to over 2.3 million residents. We are constantly 

adapting and improving our way of business to provide the best possible service to our 
residents.  
 
Riverside County will continue to attract new residents and we need flexible, innovative 
thinkers to help shape our growth. You are now part of this exciting endeavor. Take this 
opportunity to explore all that the County of Riverside has to offer and at the same time, 
uncover and refine your strengths, interests, and aspirations. 
 
As an intern, you will assist us in creating a model county government. In return, you will 
gain valuable experience in any of our 40-plus diverse departments. Although we hope 
that once your internship comes to an end you will continue your career with us, the 
knowledge you gain here will help you launch your career wherever you may choose to 
go.   
 
Thank you for joining us in creating a brighter future for us all. 

 
 
 

Michael Stock 
Assistant County Executive Officer /  
Human Resources Director 
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PUBLIC SERVICE AT THE COUNTY OF RIVERSIDE 

COUNTY OVERVIEW 

Congratulations on accepting an internship with the 
County of Riverside, the area’s premier public 
employer, unmatched both in the scope of services 
provided and in its diversity of career offerings.    
  
If you decide to have a career with us, you will have 
more than just the opportunity to earn a competi-
tive salary and top-notch benefits package - you will 
have the opportunity to make a difference! 
  
At Riverside County, excellence and innovation in 
public service are highly valued. Whether your 
position with the County is located in Temecula, 
Riverside, the Coachella Valley, Blythe, or in be-

tween, your hard work will make a positive and 
meaningful contribution to the community in which 
we live.   
  
The career possibilities at the County are personally 
rewarding and endless. At the end of each day, you 
can reflect on the lives you have impacted by 
working for the County.  You can take pride not just 
in performing challenging work that you love, but 
also in playing an important role in making River-
side County a great place to live, both for today’s 
citizens and for future generations.   

Among the many County facilities you may hear mentioned are 
(clockwise from top left) Riverside County Regional Medical Center 
(RCRMC) in Moreno Valley, the historic County Courthouse in 
downtown Riverside, the Coachella Valley Animal Campus in 
Thousand Palms, and the Workforce Development Center in Indio.  



 

8 

 

ABOUT THE  

COUNTY OF RIVERSIDE 

Riverside, the area’s largest city and the County seat, 
has nearly 300,000 residents. Other cities in the west-
ern portion of the County include Corona, Moreno 
Valley, Perris, Hemet, San Jacinto, Temecula, and 
Murrieta. The eastern portion of the County includes 
Palm Springs, Palm Desert, Indio, and many other 
desert communities. 
 

The region’s explosive growth over the past two 
decades has been driven by affordable housing costs 
and a desire to escape the congested cities to the 
west. Our housing costs rank below those of San 
Diego, Los Angeles, and Orange counties. Over the 
years, Riverside County has transformed from a group 
of suburban bedroom communities into an economic 
powerhouse. Manufacturing, technology, and trans-
portation are among the key industries flourishing 
here.  
 

 

In your new opportunity, you will be interning in Cali-
fornia’s fastest-growing county. With over 19,000 em-
ployees, the County of Riverside is the Inland Empire’s 
largest employer. The County’s population of over 2.3 
million residents is greater than that of 14 states, and 
we’re adding hundreds of new citizens every day.  
 

The County was formed in 1893 from a small bit of San 
Bernardino County and a larger part of San Diego Coun-
ty. Native Americans, Spanish explorers, Mexican farm-
ers, gold miners, entrepreneurs, health-seekers, specu-
lators, politicians, and adventurers have all played a 
role in the development of the County since then.  
 

The County consists of over 7,200 square miles of fer-
tile river valleys, low deserts, mountains, foothills, and 
rolling plains. Riverside County – which shares borders 
with Orange, San Bernardino, San Diego, and Imperial 
Counties – extends from within 14 miles of the Pacific 
Ocean all the way to Arizona.  
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ABOUT THE  

COUNTY OF RIVERSIDE 

RIVERSIDE COUNTY’S POPULATION  

THE PUBLIC WE SERVE 

61%

6%

6%

1%

0% 21%

5%
White

African American

Asian

American Indian and
Alaska Native

Native Hawaiian and
Pacific Islander

The County of Riverside is com-
mitted to selecting and hiring a 
workforce that mirrors the diverse 
community that we serve.  
 
 
Valuing diversity in our hiring and 
promotional practices and providing 
optimal services to our culturally 
diverse population base are among 
the attributes that make us a 
preferred employer.  
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Population, 2010 ……………………2,189,641 

Population, 2005 ……………………1,946,419 

Percent Increase, 2005-2010………  12.5% 

Percent Increase, 2000-2005..……   26.0% 

Persons under age 18, 2010…………… 28.3% 

Persons age 18 and over, 2010……...71.7% 

Male 1,089,576  

Female 1,100,065 

Riverside County population statistics and “More County 
Stats!” from www.census.gov. 

http://www.census.gov.
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Kevin Jeffries 
District 1 

The Board of Supervisors (BOS) is the governing body 
of Riverside County.  Its five members are elected on 
a non-partisan ballot by supervisorial district to four-
year terms.  As a legislative body, the Board enacts 
local laws through ordinances and resolutions.  The 
Board legislates for the entire County, but most of its 
ordinances apply to those areas outside the limits of 
the cities within the County. 
  
The Board provides local government services such as 
law enforcement, fire services, code enforcement, 
and animal control for residents in the County’s unin-
corporated areas and contract cities. 
  
The Board appoints most County department heads, 
while some department heads are appointed by the 
County Executive Officer and certain agency directors, 

and others are elected officials.  The Board also ap-
points members of special boards and commissions 
for regulatory purposes or to provide advice to the 
County government.   
  
Since the Board of Supervisors functions as both the 
executive and legislative branch of County govern-
ment, there is no need for an elected executive like a 
mayor or governor to enforce legislative acts.  The 
Board appoints a County Executive Officer to super-
vise most department heads, to exercise fiscal con-
trol, and coordinate the effectiveness of all depart-
ments.   
  
Please see page 5 for an organization chart depicting 
the various agencies, districts, and departments with-
in the County family.  

John Tavaglione 
District 2 

Chuck Washington 
District 3 

John J. Benoit 
District 4 

Marion Ashley 
District 5 

As shown above, the Board of Supervisors meets regularly in the County Administrative Center’s Board Room.  

BOARD OF SUPERVISORS 
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The Clerk of the Board provides administrative 
support to the Board of Supervisors, the 
governing board of certain districts and 
authorities, and the Assessment Appeals 
Boards. The Clerk of the Board’s staff mem-
bers prepare and publish agendas for the BOS 
and other authorities; record and publish 
actions taken by the BOS; maintain official 
rosters of Boards, Commissions, and Com-
mittees; post vacancy notices; process legal 
publications, postings, and notices; act as 
filing officer/official for Statement of Econom-
ic Interest forms; and receive and process 
claims, summonses and complaints against 
the County.   
  
The Clerk of the Board also maintains official 
files, ordinances, and resolutions, and furnish-
es requested copies; provides support to 
departments and to the BOS offices for payroll 
and personnel administration, purchasing, 

contract monitoring, and petty cash management; 
and also provides departmental and Board of 
Supervisors computer system support. 
 
The Clerk of the Board staff performs numerous 
duties to provide support to the Board of Supervi-
sors and information to the public.  The Clerk of 
the Board serves as the clearing house for all 
matters requiring the review or executive action of 
the governing authorities of the County of River-
side.   
 
The Clerk’s office provides processing and dissemi-
nation of all board directives, policies, and laws of 
the County’s legislative branch.  The Clerk’s office 
provides members of the public with agendas, 
notices of public hearings, access to public rec-
ords, and the opportunity to attend the opening 
meetings of the Board of Supervisors, certain 
special districts, boards, and authorities.   

The Executive Office is responsible to the Board of Supervisors (BOS) for the 
effective administration of all County offices.  With the exception of elected 
officials, department heads report to the 
County Executive Officer, who reports to 
the Board of Supervisors.  
 

As the chief administrative arm of County 
government, the Executive Office advises 
the Board of Supervisors on fiscal, policy, 
and operational issues.  Under direction 
of the County Executive Officer, Executive 
Office staff members carry out Board 
directives and monitor departmental 
compliance with Board-approved policy.   
  

The Executive Office Staff develop and 
administer the County budget and capital improvement plans, monitor financing 
programs, and determine the impact of policy alternatives.  They also manage 
County Service Areas, providing such services as street lighting and recreational 
facilities for specific communities. 

County Executive Officer  
Jay Orr 

County Administrative Center 
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As an employer, the County of Riverside will pro-
vide students with the opportunity to explore 
different avenues and develop skills to become a 
valuable contributor to the local community.  We 
strive to strategically build a mutually beneficial 
relationship between the student, the educator, 
and the County. 
 

Program Objectives 
 
The primary objectives of the internship program 
are to: 
 
 Explore and clarify your major and career 

goals with professionals in the field, so you’ll 
know if the field is right for you. 

 
 Develop knowledge, competencies, and expe-

rience related to your major and career goals. 
 
 Gain practical employment experience that 

employers look for when hiring college gradu-
ates. 

 
 Take responsibility for your own learning and 

create a more rewarding college experience. 
 
 Establish a network of professional contacts, 

mentors, and references for after graduation. 
 

Doing Your Part as a Student Intern 
 
What are my Responsibilities as an Intern? 
 
Participating as an intern is a key way to learn 
about the workplace environment, and the rules 
and expectations of the workplace.  You will gain 
the experience of contributing to the achievement 
of a common goal and start thinking about your 
own future.  Many of your responsibilities and the 
expectations for your performance will be out-
lined by your supervisor during your internship.  
You will learn other important things by paying 
close attention to your workplace environment 

STUDENT INTERN GUIDE 

and the activities of the people who work with 
and around you.  Your supervisor will not only 
give you practical guidance, such as how to 
dress, how to answer the phone, and when to 
take a break, but should also be there for you as 
a mentor encouraging and supporting your work 
and listening to your concerns. 
 
However, this relationship will only flourish if 
you take an active role in cultivating it by per-
forming to the best of your ability and communi-
cating well with your supervisor when questions 
or problems arise. 
 
Your Responsibilities Include: 
 
 Discussing tasks with your supervisor, and 

making sure you have the skills and training 
necessary to complete these tasks. 

 
 Reviewing concrete goals with specific per-

formance criteria which your supervisor has 
established, as well as understanding what 
constitutes acceptable performance.  

 
 Becoming knowledgeable about and orient-

ed to the rules, culture and common expec-
tations of your workplace, the nature of the 
work done in your area and the way it con-
tributes to the larger organization.  

 
 Being open and accepting of your supervi-

sor's feedback and constructive criticism 
about your performance.  

 
 Completing all forms required by your 

school and the department.  
 
 Commitment to the schedule that you and 

your supervisor agree upon.  
 
 Spending regularly scheduled time with your 

supervisor to receive feedback and voice any 
concerns or questions.  
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What Kind of Mentoring and Supervision 
will I Receive? 
 
You have come to this internship to learn about 
the world of work and develop skills and attitudes 
that will be useful to you throughout your future 
career.  While you will be expected to complete 
certain tasks and manage your responsibilities, 
you will also be involved in a learning process with 
your supervisor/mentor. Your role as a student 
entails putting your best effort toward perfor-
mance, and learning from your supervisor and 
peers. The key to having an educational and 
worthwhile experience as an intern is being recep-
tive to the guidance and suggestions of your su-
pervisor and being willing to look at issues or 
problems from a new perspective. In exchange, 
your mentor will try to propose suggestions that 
make sense to you and will be patient with you as 
you learn. 
 
Successful Interns are Able To:  
 
 Pay close attention and listen to the supervi-

sor without interrupting or becoming defen-
sive. Try to be open to and absorb the super-
visor's feedback and suggestions.  

 
 Respond in ways that communicate to the 

supervisor that you are listening and under-
standing. These can include maintaining eye 
contact or confirming what the supervisor has 
said. Do not hesitate to ask questions to clari-
fy issues or to make sure you understand your 
supervisor's expectations.  

 
 Present opinions or ideas which are different 

from those of your supervisor in a way that 
demonstrates your understanding of the su-
pervisor's point of view.  

 
 Accept the fact that supervisors vary in the 

amount of time they have to devote to men-
toring interns and their skill as mentors. Your 
supervisor's first priority is the job he or she 
was hired to do. As a consequence, it may be 
difficult for this individual to give you as much 

attention as you would like to receive.  
 
 Take both praise and criticism seriously and 

reflect on such feedback, but be careful not 
to overvalue subjective comments and opin-
ions from your supervisor. Your internship is 
meant to provide coaching and practice as 
well as a chance to contribute to a business 
or organization.  

 
How do I Deal with Conflict? 
 
No matter how much preparation and discussion 
you have had before you begin working, it is pos-
sible that some type of conflict will arise during 
your internship. For example, you may think that 
you are not receiving enough mentoring and su-
pervision and feel confused or resentful. Or, your 
supervisor may not agree with the way you are 
handling a specific task. There are many possibil-
ities for misunderstandings or conflicts in this 
unique kind of employment situation, but they 
can be dealt with to avoid escalation into irre-
solvable problems. 
 
Try to approach conflicts in a manner that is di-
rect, yet not aggressive or accusatory. One way 
of doing this is by making an "I" statement and 
listening carefully to the supervisor's response. 
An "I" statement expresses what you feel or 
think, rather than a general criticism or assump-
tion about what others feel or think. 
 
Here is an example that illustrates the differ-
ence. Suppose your supervisor criticizes you for 
failing to place an important document in the 
day's mail. This angers you, and you respond: 
"You never told me that I was responsible for 
getting the mail ready before 4:30, so your re-
port didn't go out." Such a statement may well 
be interpreted as disrespectful and rude. A 
better way to handle the situation is to express 
your concern and frustration using an "I" state-
ment. An "I" statement focuses on your percep-
tions and feelings. For instance, you could say, "I 
didn't understand that you wanted me to make 
sure the reports were in the mail before 4:30. 
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What can I do to be clearer about mail deadlines?" 
This reframes the issue as a misunderstanding and 
expresses your willingness to clarify the issue and 
avoid future repetitions of the situation. 
 
Regardless of the cause of the problem, the crucial 
step is for you and the supervisor to arrive at a 
solution appropriate to the environment in which 
you are working.  If you feel there is an issue that 
cannot be resolved, please contact Lora Lopez 
with the Educational Support Program by tele-
phone at (951) 955-3405 or email at lplopez@rc-
hr.com.     
 
Successful Conflict Management Builds From:  
 
Recognizing there are always multiple points of 
view and that you are entitled to an opinion.  It is 
important to get the conflict out in the open so 
that it can be addressed. "I" statements are often 
a useful way to make this happen.  Listening care-
fully to the supervisor's point of view without be-
ing judgmental or defensive is an important tech-
nique to use. Try focusing on ways to resolve the 
conflict.  Making sure both you and the supervisor 
agree on and understand the solution.  
 

Departmental Orientation 
 
Most likely, you have little familiarity or experi-
ence with the organization where you will intern. 
You may not even be aware of the daily opera-
tions of the business or its employees, dress 
codes, workplace expectations and etiquette, and 
legal restrictions or confidentiality issues. And, of 
course, you will need guidance in understanding 
the tasks that you are to accomplish.  
 
Once your internship begins, you will be provided 
with an orientation through your department. Alt-
hough your orientation as an intern will vary de-
pending upon the department, it could include:  
 
 Being assigned a designated area in which to 

store personal belongings and complete work.  
 

 Learning about the general nature of the 
organization. You may be asked to read pol-
icy manuals, employee newsletters, or oth-
er descriptive information.  

 
 Identifying the specific work accomplished 

in your area and finding out the way in 
which this contributes to the overall func-
tioning of the organization. This may in-
clude meeting your fellow employees and 
asking about the particular functions they 
perform.  

 
 Understanding workplace expectations such 

as dress code, interpersonal and telephone 
etiquette, or off-limit equipment or places. 
Make sure you have been informed of the 
hours you are expected to work and the 
procedures to follow if you can't be at work 
or will be late.  

 
 Becoming acquainted with machines you 

will be using and the location of restrooms, 
break rooms, and any other relevant facili-
ties.  

 
 Learning about the tasks you will be ex-

pected to complete, the training you will 
receive, and the individual you should turn 
to when you have questions or problems.  

 
 Establishing a relationship with your super-

visor and common expectations for how 
frequently and for how long you will meet 
with him or her, and what actions require 
or do not require your supervisor's permis-
sion. 

 

Evaluations 
 
How Do I Assess My Intern Performance? 
 
Self-assessment is an ongoing process, not just 
something to do when your internship is over. It 
is an essential part of being a good intern. Be-
cause your supervisor will be observing and as-
sessing your progress as well, it will be natural 

mailto:lplopez@rc-hr.com
mailto:lplopez@rc-hr.com
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for you to take time to reflect on how you feel you 
are doing. You can discuss specific incidents or 
overall progress during your regular meetings with 
your supervisor and use these discussions to doc-
ument growth and/or areas for continued im-
provement in the final evaluation conference. 
 
You can use the “Internship Performance Agree-
ment” as a guide for the areas in which you should 
perform a self-assessment, but you should also 
think about more personal areas of development. 
Your self-assessment can be less formal than the 
evaluation systems typical of the workplace, serv-
ing as a supplement to your supervisor's assess-
ment of your performance. It may be especially 
helpful to compare the two assessments and dis-
cuss the mutual ideas about your strengths and 
weaknesses. Try to separate your feelings about 
your performance from your feelings about other 
factors, which may have influenced your perfor-
mance (your opinion of your supervisor or other 
employees, your feelings about the company or 
type of work it does, etc.) Finally, make sure that 
you make an honest assessment of your work ac-
cording to realistic workplace and personal expec-
tations. Only this type of assessment will serve as 
an educational tool and expose you to the kind of 
demands you will face in your future places of 
work. 
 
Student Intern Evaluation 
 
Each student will have a final evaluation complet-
ed by their supervisor/mentor at the end of the 
internship.  In addition, students receiving aca-
demic credit may also have an evaluation required 
through their university/college. By providing the 
supervisor/mentor with a blank copy of the 
school’s evaluation prior to the internship, they 
can utilize the form along with the “Internship 
Performance Agreement” to establish objectives 
and goals to be achieved throughout the intern-
ship.    
 
Supervisor/Mentor and Program Evaluations 
 

Each student will have the opportunity to sub-
mit an evaluation on their supervisor/mentor.  
At the end of the internship, the Educational 
Support Program will provide students with an 
evaluation rating the Internship Program and 
their supervisor/mentor.       
 
Note: The “Internship Performance Agree-
ment” will be provided to your supervisor prior 
to the start of the Student Internship Program.  
Be sure to request a copy once you and your 
supervisor have signed the agreement.   

 

 Student Guide References 
 
1) Author not listed. (2002). Company X Intern-
ship Guide.  TMP.Worldwide.  
 
2) Markham, T. (1998).  Employer Guide to In-
ternship.   Academy X. 
 
3) Pratt, C. (2001).  Cooperative Education and 
Internships: Windows Into the World After 
Graduation.  Career Planit. 
 
4) University Relations and Recruiting, Unisys 
Corp. (10/1999). Student Employment Program 
Manager’s Manual.  Unisys Corp. 
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STUDENT RESOURCES 

The Human Resources Website is the County’s 
central communication gateway to a wealth of 
information regarding your employment with the 
County of Riverside.  http://www.rc-hr.com/ is 
your one-stop shop for a wide variety of infor-
mation, forms related to services provided by Hu-
man Resources divisions, and whom to contact 
with questions.  
 
Employee Discounts — Human Resources has ne-
gotiated various discounts for a variety of goods 
and services.  From computers & software to pre-
school and childcare visit http://www.rc-hr.com/
ForEmployees/EmployeeDiscounts.aspx to see 
what discounts are available. 
  
Employee Assistance Services — People need help 
from time to time with situations which may im-
pact their jobs - a divorce, challenges with chil-
dren, or the loss of a loved one.  The Employee 
Assistance Services offers a wide variety of ser-
vices to County employees and the members of 
their immediate families, including counseling, 
assessment and consultation, or referral to com-
munity-based resources. All EAS services are free 
and confidential.   
http://www.rc-hr.com/eas   
 
Commuter Services — (Paid interns that work at 
least 3 days a week only) In an effort to clean up 
the air we breathe and reduce the costs of com-
muting, Commuter Services offers a variety of cre-
ative alternatives to driving to work alone.  Pre-
ferred parking is available at some County facilities 
for those who carpool.  The Rideshare program 
can provide a listing of people who are willing to 
share rides daily or in emergency situations.  Addi-
tionally, in the event of an emergency, Rideshare 
participants are guaranteed up to 6 rides home a 
year. http://rivcocommuter.rc-hr.com/
AboutCommuterServices.aspx  
 
 
 

The Work Number® -  For fast, secure, anytime-
anywhere proof of employment or income via 
the Web or phone, use The Work Number®.  This 
valuable service is available when you apply for a 
loan, need a reference check, lease an apart-
ment or  any other instance where proof of em-
ployment or income is required. You benefit 
from having control of the process by authorizing 
others access to your information. http://www.rc
-hr.com/ForEmployees/EmployeeServices/ 
 
COR Learning — COR Learning offers a variety of 
competency-based training courses to County 
employees, both to assist you in mastering skills 
necessary to meet your career goals and to help 
the County meet its current and future needs for 
highly skilled employees, supervisors, managers, 
and leaders who are dedicated to excellence in 
government service.        
http://corlearning.rc-hr.com/ 
 
Culture of Health — In order to maximize the 
health and wellness of all County employees, the 
County Human Resources Department has estab-
lished a wellness program.  Interns are welcome 
to participate in workshops but are not eligible 
for monetary incentives.   
http://cultureofhealth.rc-hr.com/ 
 
Accommodation under ADA/FEHA — The Amer-
icans with Disabilities Act (ADA) and California’s 
Fair Employment & Housing Act (FEHA) prohibit 
discrimination based on disability.  Under these 
laws, Riverside County provides reasonable ac-
commodation to qualified employees or appli-
cants with disabilities or medical conditions (as 
defined in FEHA), unless doing so would cause 
undue hardship to its operations. You may re-
quest accommodation by talking to your supervi-
sor or manager, or by contacting the Educational 
Support Program.  For more information visit: 
http://dao.rc-hr.com/ or contact the Human Re-
sources Department’s Disability Access Office at 
(951) 955-5663.   

http://www.rc-hr.com/
http://www.rc-hr.com/ForEmployees/EmployeeDiscounts.aspx
http://www.rc-hr.com/ForEmployees/EmployeeDiscounts.aspx
http://www.rc-hr.com/eas
http://rivcocommuter.rc-hr.com/AboutCommuterServices.aspx
http://rivcocommuter.rc-hr.com/AboutCommuterServices.aspx
http://www.rc-hr.com/ForEmployees/EmployeeServices/
http://www.rc-hr.com/ForEmployees/EmployeeServices/
http://corlearning.rc-hr.com/
http://cultureofhealth.rc-hr.com/
http://dao.rc-hr.com/
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County of Riverside employees are required to 
comply with all applicable County and depart-
ment policies.  In addition to the key County 
policies outlined below, your department may 
provide you with a number of department poli-
cies that you are also expected to understand 
and follow.  If you have questions about any 
policies or procedures, it is your responsibility to 
clarify them as soon as possible with your su-
pervisor or manager. 

 
It is essential that all employees are aware of 
County and department expectations regarding 
work and conduct.  Many of these expectations 
and values are outlined in the County of River-
side’s Code of Ethics, included on page 19.  The 
standards in this code reflect the Board of 
Supervisors’ expectations that all employees 
will conduct themselves professionally, honest-
ly, and with utmost integrity, in a manner that 
reflects positively upon their departments and 
the County as a whole.   
  
Other conduct expectations are outlined in 
various negotiated Memorandums of Under-
standing (MOUs) with employee unions, as well 
as in the Resolution for Exempt Management, 

Management, Confidential, and Other Unrepre-
sented Employees.  These documents are readily 
available on the County Human Resources De-
partment’s web site (www.rc-hr.com).  The 
Discipline section of these documents reflects 
the expectation that County employees will 
exercise due diligence in the performance of 
their duties, and will conduct themselves courte-
ously, honestly, and in compliance with County 
and department policies. 

While it is expected that Riverside County em-
ployees will comply with all of the rules and 
regulations, being a County employee means 
much more than that.  It means shedding the 
outdated image of mediocrity in public sector 
service and instead striving for excellence in all 
that we do, while continually improving our 
knowledge and skills.  It means valuing our inter-
nal and external customers and treating them as 
well as we would want to be treated.  It means 
taking pride in our work and conducting our-
selves in a manner that is professional, courte-
ous, and above reproach.  It means doing our 
best work today, in order to build a better future 
for our community tomorrow. 
  
As part of your new employee  orientation, you 
will be asked to sign a form stating that you 
understand the policies and employee responsi-
bilities discussed. If you have any questions in 
this regard, please address them with your su-
pervisor or with Human Resources.   

ESSENTIAL EMPLOYMENT INFORMATION 

http://www.rc-hr.com/
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All Board of Supervisors Policies can be accessed 
on the BOS webpage: 
http://www.rivcocob.org/board-policies/  
 
Code of Ethics - The Riverside County Code of 
Ethics, approved by Minute Order by the Board of 
Supervisors on January 29, 1991, applies to each 
and every County employee.  The Code of Ethics 
outlines the Board of Supervisors’ organizational 
values that reflect professionalism of all County 
employees and the highest degree of public ac-
countability for the benefit of County employees 
and the public.  See page 19 for the complete 
Code of Ethics. 
 
MOUs and Management Resolution — Riverside 
County has negotiated bargaining agreements, 
called Memorandums of Understanding (MOUs), 
with employee unions.  In lieu of an MOU, Exempt 
Management, Management, Confidential, and 
Other Unrepresented Employees are covered by a 
County Resolution, passed by the Board of Super-
visors.   
 
Electronic Media and Use Policy (Policy A-50) - 
Employee use of any County electronic media 
system is not private, and employees using these 
systems should not expect their communications 
to be private.  All County employees are expected 
to abide by this policy.  Any misuse of County 
electronic media may result in disciplinary action.   
As used in this policy, electronic media includes, 
but is not necessarily limited to the following: 
email, Internet, voice-mail, video teleconferencing, 
fax, diskettes, storage media, bulletin boards, 
television, electronic subscription services, elec-
tronic documents and any other forms of electron-
ic communication. The full details of this policy are 
in Appendix A. 
 
Information Security Policy (Policy A-58)  - It is the 
policy of Riverside County to protect Riverside 
County information in accordance with all applica-
ble laws, governmental regulations and accepted 

best practices to minimize information security 
risk; ensuring the right information is available 
to the right people at the right time. The full 
details of this policy are in Appendix B. 
 
Alcohol and Drug Abuse Policy (Policy C-10) - 
Employees must be in a condition to perform 
their duties safely and efficiently.  They may not 
be at work or on on-call or standby duty while 

their ability to perform job duties is impaired 
due to on- or off-duty alcohol or drug use.  They 
also may not possess controlled substances or 
prescription drugs without a prescription while 
on duty, or use alcohol while on County property 
or at work locations or while on duty.  Taking of 
medications which may affect performance of 
duties must be reported to their supervisor 
before beginning work.  The full details of this 
policy are in Appendix C. 
 
Safety (Policy C-12) - The County strives to pro-
vide a safe working environment for you.  It is 
your responsibility to learn the safety rules that 
apply to your job and report to your supervisor 
any conditions that you think may be unsafe.  
Your department maintains a description of all 
workplace hazardous materials to which you 
could be exposed.  If you become aware of any 
unsafe condition, whether it is in a building, 
parking lot, or on County grounds, you must 
immediately report it to HR - Safety Division at 

PERSONNEL POLICIES 
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PERSONNEL POLICIES 

(951) 955-3520.  The full details of this policy are 
in Appendix D. 
  
If you are injured on the job you must report it to 
your supervisor immediately.  Your supervisor will 
report the injury to the Injury Referral Hotline at 
(888) 826-7835.  Timely reporting of your injury is 
an important part of the required safety program 
administered by the County.  Per state law, if an 
injury is reported late, benefits can be delayed, 
and in some cases denied altogether. If you are 
unable to work because of a job-related injury or 
illness, you will need to file a claim for Workers’ 
Compensation. See the Workers’ Compensation 
website for more information http://workcomp.rc-
hr.com/. 
 
Harassment Policy and Complaint Procedure 
(Policy C-25) - All employees should be treated 
with respect and dignity.  Sexual harassment, or 
harassment for any unlawful reason, such as that 
based on age, race, or national origin, will not be 
tolerated.  Harassment includes, but is not limited 
to: speech, such as lewd propositioning, epithets, 
stereotypical or derogatory comments or slurs on 
the basis of race, color, national origin, ancestry, 
religion, sex, age, physical or mental disability, 
medical condition, marital status, pregnancy, 
sexual orientation, or other protected classes.  
This might include inappropriate sex-oriented 
stories or jokes, or those based on the other pro-
tected classes (race, age, etc.).  Any such actions 
by employees may lead to disciplinary action up to 
and including termination of employment.  The full 
details of this policy are in Appendix E. 
 
Workplace Violence, Threats, and Securities 
(Policy C-27) - The County of Riverside does not 
tolerate any type of workplace violence committed 
by or against employees.  Employees are prohibit-
ed from making either direct or indirect threats or 
engaging in violent activities. The County has a 
Zero Tolerance standard. Any potentially danger-
ous situation must be reported immediately to a 
supervisor and the County Human Resources 

Department Safety Office at (951) 955-3520.  
The full details of this policy are in Appendix F. 
 
Standards of Ethical Conduct to Address Fraud, 
Waste and Abuse (Policy C-35)  -  The County of 
Riverside Board of Supervisors believe that the 
ethical conduct of those in public service is of 
upmost importance. This policy addresses fraud, 
waste and abuse in county government and 
establishes reasonable standards of ethical 
conduct for all county employees and officers. It 
is the intent of this policy to establish minimum 
expectations relative to  employee and officer 
behavior and conduct in the execution of their 
duties as representatives of the county. The full 
details of this policy are in Appendix G. 
 
Vehicle Use and Safety - All employees,  who are 
or may be required to drive on County business, 
must meet all vehicle and safety requirements 
before authorization is given to operate a Coun-
ty vehicle or personal vehicle while on County 
business.  Each employee must have an Agency/
Department/District written authorization to 
drive a County vehicle or other vehicle on Coun-
ty business.  The employee must complete Gen-
eral Form #30, “Authorization to Drive a River-
side County Vehicle or Private Car for County 
Business.”     
  
All employees who seek authorization to drive 
must have a valid and appropriate class of Driv-
er’s License for the type of vehicle being operat-
ed and proof of insurance equal to or greater 
than required by the State of California.  All 
County employees authorized to operate County 
vehicles or private vehicles to conduct official 
County business must attend a vehicle operation 
safety training class sponsored by the County 
Safety Office within the first six months of hire.   
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Personal Profit and Conflict of Interest - Employ-
ees must devote their time to County business, 
and may not engage in private activities for profit 
or otherwise during working hours.  Any fees, 
commissions, or mileage received by an employee 
by virtue or function of his or her County position 
are the property of the County and must be de-
posited with the Treasurer.  Whether on duty or 
off duty, no employee or officer shall accept any 
gift or favorable treatment which could reasonably 
be perceived as potentially influencing any deci-
sion or action of the officer or employee in his or 
her official capacity, or any decision or action of 
the County agency that he or she represents.   
 
Health Privacy and Security Policy (B-23) – This 
policy outlines the limits within which the County 
will handle individuals’ health information.  Gener-
ally, the County may use and disclose health infor-
mation, as allowed under state and federal law, 
including the Health Insurance Portability and 
Accountability Act (HIPAA), for treatment, pay-
ment, health care operations, and health plan 
administration.  All County employees are ex-
pected to abide by this policy and state and feder-
al law with regard to the use and disclosure of 
individually identifiable health information main-
tained by the County for both County employees 
and the public.  The full text of Policy B-23 can be 
viewed on the BOS webpage: 
http://www.rivcocob.org/board-policies/  
 
 
Political Rights and Prohibitions - As a County 
employee, you are subject to the California Gov-
ernment Code, Sections 3200 and following, re-
garding political activities.  If you are employed in 
a department that receives federal revenue, you 
are probably also covered by legislation in U.S. 
1501, Title 5.  This may limit the type of elected 
office you may seek while employed in your de-
partment. In general, employees may not: 
 

 Use their status as a County employee to 
improperly influence the vote or candidacy 
of any person; 

 Solicit political contributions from other 
employees; 

 Participate in political activity while in uni-
form. 

Employees are responsible for seeing that their 
political actions do not violate the law. 
 
Disaster Assignments - Government Code Sec-
tions 3100 and 3101 and County Ordinance 
533.3 declare that all public employees are 
“disaster service workers subject to such activi-
ties as may be assigned to them by their supervi-
sors or by law.”  In the event of declared local or 
state disaster, all employees of the County, by 
law, may have an emergency response assign-
ment.  In such instances, all County employees 
are expected to report to work with their County 
ID badge on their person, or contact their de-
partment as soon as they can during such an 
event.  They may be assigned duties to help 
carry out plans to protect persons and property. 
 
Who to Call: 
 
COR Learning   (951) 955-3255 
Culture of Health  (951) 955-9086 
Disability Access Office    (951) 955-5663 
Educational Support Program  (951) 955-2572 
Employee Assistance Program (888) 829-8999 
HR Direct Line   (951) 955-3510 
Safety Office   (951) 955-3520 
Workers’ Compensation (951) 955-3530 
 
More contact information can be found at: 
http://rc-hr.com/ContactUs.aspx  

PERSONNEL POLICIES 
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PREAMBLE: 

While it is recognized that a County-wide code of ethics cannot be prescribed to completely address 
each department’s circumstances where variations occur in departmental missions and responsibilities, 
the purpose of these universal standards reflects the Board of Supervisors’ expectations for organiza-
tional values that reflect professionalism and the highest degree of public accountability for the benefit 
of those we work with and serve: 

PUBLIC’S INTEREST:  We recognize that the principal 
function of County government is to serve the best inter-
ests of all the people. 
 
DEDICATION:  We are dedicated to the concepts of effec-
tive and democratic government by responsible elected 
officials and believe that professional management is 
essential to the achievement of this objective. 
 
POLICY MAKERS:  We submit policy proposals to our 
elected Board of Supervisors, provide them with impartial 
facts and advice on which to base informed decisions, 
recommend establishment of community goals and im-
plement/uphold policies adopted by the Board. 
 
PUBLIC AWARENESS:  We will keep the community in-
formed on County programs and issues, encourage com-
munication between our citizens and all County officers; 
emphasize friendly and courteous service to the public; 
and seek to improve the quality and image of public ser-
vice. 
 
HONESTY:  We are honest and truthful in all our dealings 
and do not deliberately mislead or deceive others.  We 
will seek no credit or favor, and believe that personal 
aggrandizement or profit secured by confidential infor-
mation or by misuse of public time is unacceptable and 
dishonest. 
 
INTEGRITY:  We demonstrate personal integrity and the 
courage of our convictions.  We will not sacrifice principle 
for expediency, be hypocritical, or unscrupulous.  We will 
respect and protect the privileged information to which 
we have access in the course of official duties. 
 
TRUSTWORTHINESS:  We are candid and forthcoming in 
supplying relevant information, and make every reasona-
ble effort to fulfill the letter and spirit of our promises 
and commitments.  We will avoid any interest or activity 
which is in conflict with the conduct of our official duties. 
 
FAIRNESS:  We are fair and just in all dealings; we do not 
exercise power arbitrarily, and do not take undue ad-

vantage of another’s mistakes or difficulties. 
 
CONCERN FOR OTHERS:  We manifest commitment to 
justice, equal treatment of individuals; and tolerance for 
and acceptance of diversity.  We will support, implement, 
and promote merit employment and programs of affirma-
tive action to assure equal employment opportunity by 
our recruitment, selection and advancement of qualified 
persons from all elements of society. 
 
LAW ABIDING:  We abide by all legal rules and regula-
tions relating to our business activities.  We will work 
together to eliminate all forms of illegal fraud and mis-
management of public funds, and support colleagues if 
they are in difficulty because of responsible efforts to 
correct such mismanagement or abuse. 
 
COMMITMENT TO EXCELLENCE:  We pursue excellence in 
performing our duties, and constantly endeavor to in-
crease our proficiency.  We are also committed to en-
couraging the professional development of our associates 
and those seeking to enter the field of public administra-
tion. 
 
LEADERSHIP:  We are cognizant of our responsibilities 
and opportunities for leadership, and strive to be positive 
role models.  By our conduct we create an environment 
in which principled reasoning and ethical decisions are 
made. 
 
REPUTATION AND MORALE:  We seek to protect and 
build the County’s good reputation and the morale of all 
associated with the organization by taking whatever ac-
tions are necessary to correct or prevent appropriate 
conduct of others. 
 
ACCOUNTABILITY:  We acknowledge and accept personal 
accountability for the ethical quality of our decisions and 
omissions to ourselves, our colleagues, and our citizens. 
 
By Minute Order 3.17;  
Approved January 29, 1991 by the Board of Supervisors. 
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Riverside County’s departments and agencies employ staff members who perform a wide variety of 

functions and services in over 1,500 different job classifications.  As a new County employee, you 

should become thoroughly familiar with your department’s mission and business operations.  As you 

peruse the following information about the County’s many departments and agencies, you will learn 

about their innovative approaches to public service and the extensive variety of services they offer. 

Many County departments interact with each other on a regular basis or as members of interdepart-

mental project teams. If your job involves such interaction, learning more about these County depart-

ments will enhance your ability to work cooperatively and effectively with them.   

COUNTY DEPARTMENTS  

showing the assessed values for all property 
and maintain records of the above. The 
Assessor provides taxpayers and the public 
access to assessment roll information as 
allowed by law. 
 

The Clerk’s Office services range from issuing 
marriage licenses to filing Fictitious Business 
Names (FBNs). In addition, the County Clerk 
performs marriage ceremonies. 
 

The Recorder's Office is responsible for 
providing the public with constructive notice 
of private acts and creating and maintaining 
custody of permanent records for all docu-
ments filed and recorded in Riverside County.  
 

The Records Management and Archives 
Program (RMAP) provides County depart-
ments with specialized records management 
services that include off -site records storage, 
document imaging and microfilming, assis-
tance in creating and implementing records 
retention schedules, educational workshops, 
and the County Archives.  

The office’s mission is to fulfill the legally mandat-
ed function of the Assessor, County Clerk, Record-
er, and Records Management Program in an 
accurate, timely, professional, and courteous 
manner and to ensure high quality service. 
 

The 2013-2014 Annual Report announces that for 
the first time since 2009, the assessment roll in 
Riverside County will see a positive increase. The 
County saw an overall year-over-year increase in 
housing prices of more than 25% for calendar year 
2012. This increase along with the 2% inflation 
factor and slight increases in some other property 
types, led to an overall increase of 3.95% in the 
County’s tax roll. The 2013 total assessment roll 
for Riverside County was almost $213 billion, and 
while still substantially below the 2008 high of 
$243 billion we are finally moving in the right 
direction. 
 

The Assessor-County Clerk-Recorder’s Office 
consists of four separate entities. 

 

The Assessor’s primary responsibility is to value 
taxable property. The Assessor locates all taxable 
property in Riverside County, identifies the own-
ers, and describes the property. The Assessor 
determines a value for all taxable property and 
applies all legal exemptions and exclusions. The 
Assessor must complete an assessment roll 

http://www.countyofriverside.us/AbouttheCounty/CountyAgenciesandDepartments.aspx
http://www.asrclkrec.com/
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The Riverside County Agricultural 
Commissioner's Office is entrusted 
with the mission of promoting and 
protecting the agricultural indus-
try of the County, ensuring the 
health and safety of the County's 
citizens, and fostering confidence 
and equity in the marketplace 
through education and the fair 
and uniform enforcement of laws, 
regulations, and ordinances enact-
ed by the people of the State of 

The Riverside County Auditor-Controller is an 
independent, nonpartisan elected office estab-
lished to provide accounting, audit, payroll, 
and property tax administration services to 
County government, cities, K-14 schools and 
special districts. The Auditor-Controller is the 
chief accounting and disbursement officer of 
the County. Riverside County is the fourth 
largest county in California and the eleventh 
largest in the United States.  
 

The responsibilities of the Auditor-Controller 
are generally defined in the California Govern-
ment Code. More specifically, the Auditor-

oping new marketing strate-
gies, the amount of infor-
mation available to agricultur-
al producers has grown by 
leaps and bounds. 
  
The department is involved in 
the following missions: Pest 
Detection and Exclusion; Seed 
Certification; Nursery Inspec-
tion; Egg, Fruit and Vegetable 
Quality Control; Direct Mar-
keting/Certified Farmers Mar-
kets; Organic Crop Inspection; 
Apiary Inspection; Crop and 
Livestock Statistics; and 
Weights and Measures Con-
sumer Protection related Pro-
grams. 

California and the County of 
Riverside.  
 
Its mission is accomplished 
through the management of 
various programs utilizing a 
combination of public outreach, 
industry education and coordi-
nated statewide regulatory pro-
grams.  
 
In agriculture, as in other pro-
fessions, information technolo-
gy is an increasingly important 
tool. Whether it is using geo-
graphic information systems to 
assist with planting or pest con-
trol decisions, or surfing the 
web to learn more about devel-

Controller is responsible for budget control, issuing 
warrants (checks) for payments, recording receipts 
of revenues, payroll, accounting for assets and liabili-
ties, accounts receivable/payable, long-term debt, 
and preparation of the County's financial statements 
(CAFR). The key divisions include: 
 
 The administration division performs administra-

tive functions for the department. 
 Internal Audit and Specialized Accounting con-

ducts independent, objective financial and oper-
ational audits. 

 General Accounting -  Responsible for the review 
and approval of all financial transactions within 
the County’s Enterprise Financial System.  

 The Payroll Division is responsible for Payroll 
Processing, Accounting and Reconciliation.  

 The Property Tax Division handles a wide variety 
of Property Tax related issues. 

Agricultural 

Commissioner 

http://www.rivcoag.org/
http://www.auditorcontroller.org/opencms/index.html
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The Office of County Counsel was established by 
Ordinance No. 261-g on September 15, 1941. It 
was originally staffed by three attorneys and one 
secretary housed in a single room of what is now 
the historic Riverside County Courthouse. Cur-
rently, the office employs 44 attorneys and 26 
administrative support staff. The main office is 
located in the Downtown Law Building. Three sat-
ellite facilities are maintained throughout River-
side County as well. 
 

The Office of County Counsel is a full-service law 
office that handles civil matters for the County of 
Riverside. The office provides advisory and litiga-
tion support on issues of vital concern to the 
County and its residents such as health care, pub-

lic safety, child welfare, land 
development, environmental 
protection, public finance, 
taxation and elections. The 
office is staffed by experi-

enced attorneys who have dedicated their ca-
reers to public service. 
 
The office's primary clients are the Board of Su-
pervisors and County agencies, departments, 
commissions and officers. Under certain circum-
stances, legal services may be provided to other 
public entities within the County, including spe-
cial and school districts.  

The Department of Animal Ser-

vices’ mission is “working togeth-

er to improve Riverside County 

for people and animals”. 

The Departments has a shared 
commitment to: 
 
•Demonstrate respect, sensitivity and under-
standing toward all people and animals. 
•Provide comfortable, humane shelter and nur-
turing care to animals with which we have been 
entrusted. 
•Improve Riverside County through education, 
humane sheltering, responsible pet placement, 
progressive law enforcement, and reduction of 
pet overpopulation. 
•Use adoption, education, and veterinary medical 
programs as an alternative to euthanasia. 

•Seek lifetime homes for the 
pets we place. 
•Educate the general public to 
the humane treatment of 
animals and increase public 
awareness of the solutions to 
pet overpopulation. 
•Provide the tools, environ-
ment, and information to 
foster a safe and healthy work-
place with an emphasis on 
teamwork. 

•Collaborate to improve Riverside County 
for its people and animals. 

The Department of Animal Services is working 

toward the goal of 100% adoption of all healthy 

and adoptable animals.  To that end, the depart-

ment is actively involved in proactive adoption, as 

well as collaboration and strategic alliances with 

adoption partners.  Animal Services provides and 

maintains shelters in Riverside, San Jacinto, Thou-

sand Palms, and Blythe.  

 

http://www.rcdas.org/home/
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The Department of Child Support Services promotes 
the well-being of children and the self-sufficiency of 
families by delivering effective, quality child support 
collection and other services for meeting children’s 
needs.  The department’s enforcement actions are 
designed to ensure that both parents share their 
obligation to provide support for their children. 
  
The department identifies and locates a child’s par-
ents, then establishes or modifies child and medical 
support.  The department employs all civil, interna-
tional, interstate, intrastate, and criminal legal en-
forcement actions necessary to help children and 
families get the support they need for the present 
and for building themselves a better future.  The de-

partment also obtains repayment from non-
custodial parents of County-provided support 
for their minor children.    
 
The Department of Child Support Services 
strives to provide the highest level of service by 
maintaining effective, honest, and timely com-
munication within the Department and with the 
community, so that clients are always well-
informed about the availabil-
ity and provision of child sup-
port services.   

The Department of Environmental Health strives to enhance the quality of life for everyone in Riverside 
County by implementing effective and efficient environmental health programs to protect public 
health, safety and the environment. 
 
The Department of Environmental Health is responsible for enforcement of California environmental 
health laws, rules, regulations, and Riverside County ordinances throughout unincorporated Riverside 
County and twenty-eight incorporated cities within the County. 
 
The District Environmental Services Division (DES) is the largest Division in the Department with em-
ployees consisting of professional, technical and support staff located in eight area offices throughout 
the County. This division's goal is to gain compliance with the law by educating the businesses that are 
regulated. There are seven major programs within the Division: Retail Food Program , Recreational Wa-
ter Program , Plan Check Program , Household Garbage and Sewage Complaints , Organized Camps/
Mobile Home Parks , Tobacco Retail Program, Vector Control Pro-
gram. 
 
The Environmental Protection and Oversight Division (EPO) con-
sists of two branches: Environmental Resources Management and 
Hazardous Materials. The EPO Division has regulatory control over 
hazardous materials, land use and water system based programs. 

 

 

http://www.rivcoeh.org/opencms/index.html
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The Riverside County 
Department of Mental 
Health (RCDMH) has 
developed an excep-
tional reputation for 
providing services that 
involve the latest 
innovations in clinical 
practices affecting 

mental health. A high rate of client satisfaction has 
added to this reputation. They have a dedicated 
professional team of approximately 1,000 employ-
ees consisting of Psychiatrists, Clinicians, Peer 
Specialists, and paraprofessionals who serve over 
45,000 consumers annually. The combination of 
innovative services and professional staff is reflect-
ed in their high rate of client satisfaction.  
 
RCDMH is committed to cultural competency and 
accepting and valuing people from all ethnic, 
cultural, racial, and linguistic backgrounds. The 
Department’s development and implementation 
of cultural competency  equips their employees to 
meet the needs of the diverse population. The 
confidentiality of all consumers is strictly adhered 
to in accordance with and Federal regulations.  
 
RCDMH is comprised of three major programs: 
Mental Health Services, Substance Use Services, 
and the Public Guardian’s Office. These programs 
provide prompt, efficient, professional, culturally 
competent services throughout the county. 
   
Mental Health Program  
 
This program provides treatment and support 
services to transition youth, adults and older 

adults who have a mental illness and children 
who are seriously emotionally disturbed. Ser-
vices include outpatient services, medication, 
peer recovery services, education, housing, 
residential care, as well as subacute and acute 
care. Peer-to-peer support services are a compo-
nent of the program and are provided in clinics 
and by contract providers. Services to individuals 
who are homeless and mentally ill are also 
provided across the county. A complete list of 
providers is available at any clinic or by con-
tacting the CARES Line (Community Access, 
Referral, Evaluation, and Support Line).  
 
Substance Abuse Program  
 
This program provides accessible, high quality 
substance abuse treatment for all ages through 
a wide range of countywide clinics and contract 
providers. Prevention services are provided 
through 1) the largest Friday Night Live Program 
in the State, 2) collaborative grants with school 
districts to set up student assistance programs, 
and 3) contracts to reach out to community 
organizations and assist each community to 
make environmental prevention changes as 
needed. The County’s Drinking Driver and PC 
1000 Programs are also under the administra-
tion of the Substance Abuse Program. 
 
Public Guardian Program 
 
The Public Guardian provides conservatorship 
investigation and administrative services. The 
division provides forensic psychiatric support for 
persons placed under the Welfare and Institu-
tions Code conservatorship.  
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Established in 1926, the County of Riverside De-
partment of Public Health (DOPH) is the local, 
public agency charged with ensuring the health 
and well-being of county residents and visitors. 
With its own fiscal and administrative support 
divisions, DOPH administers the county’s public 
health needs with a budget of $85.4 million and 
684 positions.  

Programs, Services and Activities  
 

DOPH’s vision is to excel at building healthy com-
munities and its mission is to promote and pro-
tect the health of all county residents and visitors. 
To accomplish this mission, DOPH oversees 14 
Branches and administers more than 30 pro-
grams.  
 

All DOPH programs, services and activities are 
organized around the 3 Core Functions and 10 
Essential Services of Public Health.  
 
Three Core Functions  
 

1. Assessment 
 The regular and systematic collection, analy-

sis and distribution of information on the 
health of the community  

 Identification of health problems and needs 
of certain communities and populations at 
risk for disease, illness or disability  

 

2. Policy Development  
 Creation of public policies that are designed 

to solve the identified health problems and 
issues from the assessment phase  

 

3. Assurance  
 Ensuring the created solutions (usually in the 

form of services and programs) are imple-
mented and that all populations have access 
to appropriate and cost-effective health care  

 
Ten Essential Services  
 
1. Monitor health status to identify community 
health problems  

2. Diagnose and investigate health problems and 
hazards in the community  

3. Inform, educate and empower people about 
health issues  

4. Mobilize community partnerships to identify 
and solve health problems  

5. Develop policies and plans that support indi-
vidual and community efforts  

6. Enforce laws and regulations that protect 
health and ensure safety  

7. Link people to needed personal health services 
and assure the provision of health care when 
unavailable  

8. Assure a competent public and personal 
healthcare workforce  

9. Evaluate effectiveness, accessibility and quality 
of personal and population-based health services  

10. Research innovative solutions to health prob-
lems  
 
DOPH works in partnership and in many cases 
under contract with other County Departments 
including Environmental Health, Animal Services, 
Mental Health, Public Social Services, Office on 
Aging and the Health Care System to prevent 
disease and protect the health of County resi-
dents.  

http://healthyriversidecounty.org/home/
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The Riverside County Department of Public Social 
Services (DPSS) is comprised of employees who 
work collectively and in partnership with 
community-based organizations to serve the 
needs of the community. 
 
The Riverside County Department of Public Social 
Services (DPSS) provides services and assistance 
to protect and empower vulnerable people in our 
community, including: 
 
 Providing temporary financial assistance and 

employment services for families and 
individuals 

 Providing programs and services to protect 
children and adults from abuse and/or 
neglect 

 Providing access to health care coverage to 
low income individuals and families 

 
Services are provided through five departments:  
 
1. Administration responsibilities include:  
facilities, fiscal/budget, human resources, 
information technology, staff development, and 
welfare fraud investigations. 
 
2. Adult Services provide social service programs 
to help Riverside County’s elderly and dependent 
adults live safely with as much independence as 
possible. They partner with 
elder and dependent adults 
to identify service needs and 
create plans to meet those 
needs with the involvement 
of the individual, family 
members and other 
significant people in their 
lives. Service Plans often 
involve the coordination of 
services from many different 

agencies in the community. They also sponsor 
and coordinate county-wide multidisciplinary 
teams which provide education to the community 
and mandated reporters about elder and 
dependent adult abuse and help to create and 
implement individualized, coordinated service 
plans. 
 
3. Children’s Services is a public Child Protective 
Service (CPS) agency mandated to investigate 
allegations of child abuse and neglect. Its mission 
is “To ensure the safety, permanency and well-
being of children and to support families.” 

 4. Self-Sufficiency is responsible for administer-
ing programs and services that can assist 
Riverside County residents with basic needs and 
other services that can help them become self 
sufficient. Self-Sufficiency programs include: 
CalFresh (SNAP), CalWORKs, Child Care, Employ-
ment Services, Homeless Programs,  & Medi-Cal. 

5. The IHSS Public Authority’s goal is to assist In-
Home Supportive Services (IHSS) consumers in 
Riverside County to live high quality lives in their 
own homes.  They accomplish this by recruiting, 
screening, and training home care providers who 
are available to assist IHSS consumers in their 
own homes. This service is available at no cost to 
the IHSS consumer. 

 

http://dpss.co.riverside.ca.us/
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The mission of the Economic     Development 
Agency (EDA) is to enhance the economic position 
of the County and its residents while maintaining 
the environment and quality of life.  They do this 
by encouraging business growth and building a 
positive business climate, developing a trained 
workforce, improving existing communities, 
offering a variety of housing opportunities, and 
providing cultural and entertainment activities.   
  
Departments operated by the EDA include Avia-
tion, Community Services, Cultural Services, 
Economic Development, Edward Dean Museum, 
Workforce Development, and the Office of Foreign 
Trade to name a few.    
 
Community Development  owns and operates 
several airports throughout the County, and offers 
a variety of aviation services; controls County 
Service Area’s (CSAs); oversees the Community 
Development Block Grant which helps develop 
viable urban communities; and ensures there is an 

ample supply of affordable and suitable housing 
available to all persons. 
 
The EDA’s Economic Development Division 
manages Economic Development and Redevel-
opment. They assist the business community, 
promote new businesses, provide fast-track 
permit processing, promote tourism, and coordi-
nate special events throughout the County.  
EDA’s Housing programs include the Riverside 
County Housing Authority, home improvement, 
new construction, and homeownership pro-
grams.   
 
The Workforce Development Department 
provides Business Services and Job Seeker 
Services through their Workforce Investment 
Board and the Workforce Development Centers. 
  
The Leisure and Lifestyle departments include 
the Edward-Dean Museum & Gardens, and the 
Riverside County Fair and National Date Festival. 

nal cases each year and are one of the largest 
DA's offices in the state. 
 
Some of the goals of the District Attorney are: 
 
 To advise, assist, and review criminal investi-

gations completed by law enforcement and 
other state and local agencies 

 To make reasoned and ethical decisions in 
seeking criminal and civil prosecutions 

 To minimize the impact of the criminal jus-
tice system upon the lives of victims, wit-
nesses, and their families by helping them to 
overcome the effects of crime, to help them 
as they participate in the criminal justice 
system, and to help them support successful 
prosecutions 

The Riverside County 
District Attorney's 
Office is dedicated to 
protecting the public 
and serving our com-
munity through the 
ethical prosecution 
of criminal and civil 
offenses while safe-

guarding the rights of victims and witnesses. 
 
The DA's Office is comprised of more than 700 
attorneys and support staff which serve the 
more than 2 million residents across the vast 
7,200 square miles that make up Riverside Coun-
ty. On average, they file more than 40,000 crimi-

 

http://www.rivcoeda.org/
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The fire season in Riverside 
County never seems to end. 
Thankfully, the CAL FIRE / 
Riverside County Fire Depart-
ment and Riverside County Office 
of Emergency Services (OES) 
– one of the largest regional fire 
service organizations in California – is 
on hand to deal with whatever hot 
spots flare up.  
  
The department, which responded to 
130,620 incidents during 2012 is 
staffed with 1,050 career firefighters, 
240 administrative support person-
nel, and 275 volunteer reserve 
firefighters. The service area serves 
more than 1,360,000 residents in an 
area spanning 7,200 square miles. 
The service area topography includes 
mountainous terrain, desert and rural 
to densely populated urban areas. 
They provided fire protection, rescue 
and emergency medical services to 21 

 

cities and one community 
service district and provided dispatch services to two 
tribal fire departments and one fire protection district. 
 
About 82% of the nearly 400 incidents they respond to on 
average each day are medical emergencies and about 
10% are fires. The other 8% of incidents include technical 
rescues/public service assistance (6%) and hazardous 
materials incidents (2%). The Fire Department maintains 
two highly-trained hazardous materials response teams. 
They respond county-wide to any hazardous materials 
discharge including explosives, poisons, environmentally 
destructive elements, and weapons of destruction 
emergencies. 

http://www.rvcfire.org/Pages/default.aspx
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The Riverside County Flood 
Control and Water Conserva-
tion District is a special district 
created by an act of the Califor-
nia State Legislature in 1945. 
  
The District encompasses more 
than 2,700 square miles and is 
located in the western portion 
of Riverside County. It extends 
east to the Palm Springs and 
Desert Hot Springs area. 
  
Before the District’s inception, 
severe flooding occurred 
throughout much of the county 
during winter rains and mon-

soon season.  In order to con-
trol flooding in Riverside Coun-
ty, the State Legislature estab-
lished the district, thereby cre-
ating an entity charged with 
keeping county residents safe 
from flooding hazards.  At that 
time, the State Legislature also 
established an independent 
funding source for flood control 
projects.  Today, through effec-
tive engineering, drain and 
channel construction, regula-
tion, and public education, 
massive flooding is less com-
mon. 
  

The Flood Control and Water 
Conservation District provides 
the following services:  identifi-
cation of flood hazards and 
problems; regulation of flood-
plains and development; regu-
lation of drainage and develop-
ment; County Watercourse and 
Drainage Planning; Education of 
Flood Prevention and Safety; 
Construction of Flood Control 
Structures and Facilities; Flood 
Warning and Early Detection; 
and Maintenance and Opera-
tion of Completed Structures. 
  
The District has 235 employees 
in eight divisions:  Planning, 
Design and Construction, Sur-
veying and Mapping, Opera-
tions, Regulatory, Information 
Technology, Finance and Wa-
tershed Protection.   

 

FLOOD CONTROL AND  

WATER CONSERVATION  

DISTRICT 

Flooding in 
1969 did 

great damage 
along Magno-
lia Avenue in 
Corona (left) 
and Highway 

91 in  
Riverside 
(right). 

Vehicles found themselves stuck during the Perris Flood of 1927. 

http://www.floodcontrol.co.riverside.ca.us/
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Accounting - Provides supporting documentation 
for HR Billing Journal entries for County depart-
ments.  
 
Benefits - Provides information about our gener-
ous benefits, including vacation and sick leave, 
comprehensive health plans, transportation pro-
grams, and retirement benefits.  
 
Classification and Compensation - Provides infor-
mation about the County's classification plan and 
salary system.  
  
Commuter Services  - Promotes a broad range of 
commuter transportation alternatives to driving 
to work alone.  
 
COR Learning Center - Offers management train-
ing programs, customer service academies and 
enrichment courses for employees. 
 
Culture of Health - Established to maximize the 
health and wellness of all Riverside County em-
ployees.  
 
Disability Access Office - Coordinates County 
compliance with disability laws. 
 
Educational Support Program - Provides many 
great career and education related resources. 
 
Employee Assistance Services - Provides River-
side County Employees and their families access 
to free, confidential counseling for personal or 
work-related issues. 
 
 
 

Employee and Labor Relations - Offers profes-
sional assistance in various areas of employee 
relations and supports all functions of labor rela-
tions. 
 
Employee Services - Responsible for the central-
ized administration and maintenance of all Coun-
ty personnel and benefit transactions relating to 
employment files. 
 
Exclusive Care - A Health Care Plan designed ex-
clusively for Riverside County employees. 
  
Leadership and Organizational Development - 
Supporting the County's Strategic Vision of future 
County leadership.  
 
Recruitment and Selection - Develops recruit-
ment and selection forms and procedures. 
 
Risk Management - Manages claims filed against 
the County of Riverside. 
 
Safety - Provides County employees with a safe & 
healthy work environment. 
 
Service Teams - Provide wide range of human 
resources services to designated County depart-
ments. 
 
Temporary Assignment Program (TAP) & Medi-
cal Assignment Program (MAP) - Provides tem-
porary staffing for all County departments and 
agencies including medical temporary, on-call, 
and per diem staffing. 
 
Workers' Compensation - Assists County employ-
ees with work-related injuries. 

The County of Riverside Human Resources Department has a centralized staff of over 350 members 
providing support services to all County departments and agencies.  The HR Department’s teams 
serve the public and the County’s 20,000+ employees in each of the following specialized areas: 

http://www.rc-hr.com/
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rental subsidy program which assists approxi-
mately 8,300 families throughout the County. 
  
Affordable Public Housing – provides 469 
rental units in various communities through-
out the County for low-income families. 
 
Family Self-Sufficiency (FSS) - assists families 
receiving federal rental assistance move to 
economic independence so they are free of 
any governmental assistance. 

Managed by the Economic Development Agency, 
the Housing Authority supports affordable rental 
housing, homeownership, rehabilitation, and 
development to provide safe and sanitary housing 
opportunities to low- and moderate-income 
families, including elderly and disabled persons, 
while supporting programs to foster economic self-
sufficiency. To accomplish its objectives, the 
Housing Authority administers several housing 
programs, including:  
 
Section 8 Housing Choice Voucher Program – a 

Riverside County Information Technology is a full-
service provider of IT services. RCIT is an Internal 
Service Fund (ISF) department with 100% reliance 
on revenues received from services. 
 
The Applications Development team offers an ar-
ray of comprehensive software services: designing 
websites, evaluating off-the-shelf software and 
implementing custom solutions.  
 
Communications Services is a core business opera-
tion that encompasses data, voice, radio, and mi-
crowave networks. Responsibilities include the 
operation and maintenance of CORNet, telephone, 
microwave, and radio communications. 
 
Operations Support Services center around the 
hosting, monitoring, operating and maintenance 
of enterprise level computing platforms and asso-
ciated peripherals. In addition, they help County 

entities stay on task through the Help Desk, 
which is open 24 hours a day, seven days a 
week. 
 
Project Management Services help ensure 
projects are properly defined, expectations 
communicated, communications maximized, 
risks and accountabilities identified and un-
derstood, and projects are completed on time 
and within budget. 
 
RCIT offers comprehensive service and sup-
port for desktops, printers, printer services, 
and data storage.  
 
RCIT offers comprehensive systems support 
for email and messaging, support for both 
Exchange and GroupWise, connectivity for 
BlackBerry devices, expert technical support, 
and production test environments. 

http://www.harivco.org/
http://www.riversidecountyit.org/
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The Local Agency Formation Commission 
(LAFCO) is an independent, state-mandated, reg-
ulatory agency tasked with promoting orderly 
land development while balancing competing 
needs for affordable housing, economic oppor-
tunity, and conservation of natural resources in 
Riverside County.   
  
LAFCO carries out legislative duties through the 
consideration, approval or denial of boundary 
changes proposed by individuals or the local 
agencies themselves. Riverside LAFCO has juris-
diction over changes in local government organi-

zation occurring within Riverside County. 
 
The Commission promotes the wise use of land 
resources while providing an orderly growth 
pattern for the existing and future needs of a 
community within Riverside County. LAFCO is 
not a county agency, it is an independent regula-
tory commission operating at the county-level 
that receives it powers directly from the Legisla-
ture. LAFCO ensures the establishment of an 
appropriate and logical municipal government 
structure for the distribution of efficient and ap-
propriate public services. 

Riverside County Office on Aging was designated 
on June 18, 1974, by the Board of Supervisors, as a 
County Department on Aging for Planning and Ser-
vice Area (PSA) 21. It serves as the official Area 
Agency on Aging throughout Riverside County 

The Office on Aging is one of 52 county depart-
ments and is located within the city boundaries of 
Riverside (West County Office), with satellite offic-
es in Coachella Valley (La Quinta Office) and in 
Hemet (Hemet Senior Service Center). Although 
there are three (3) community-based offices, each 
office can be contacted by calling one telephone 
number to handle all inquiries and needs: 1-800-
510-2020. 

Riverside County Office on Aging, under the Feder-
al Older Americans Act and Older Californians Act, 
is charged to provide leadership in developing a 
system of care services for older persons and 
adults with disabilities in Riverside County. Under 
the governance of the Riverside County Board of 

Supervisors and a 17 member citizen Advisory 
Council, the Office on Aging provides customer-
centered services based on the vision, purpose, 
core value, and promise statement defined in our 
Strategic Plan 2012-2016: Focusing on a Healthy 
Tomorrow. 

The Riverside County Office on Aging administers 
an 11 million dollar budget comprised of public 
and private funds from Federal, State, County and 
local sources, including voluntary contributions. 

Philosophy 

Our Vision - Hope for today with expanded possi-
bilities and choices for tomorrow.  
Our Core Value - The right to age with dignity. 
Our Purpose -To enhance quality of life across 
generations through innovation and partnerships.  
Our Promise -To listen with respect, to foster 
trust, and to serve with compassion and commit-
ment in a timely manner. 

http://www.lafco.org/opencms/index.html
http://www.rcaging.org/
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Riverside County may be getting more and more crowded, but 

the Riverside County Regional Park and Open-Space District is 
working hard to keep our open spaces looking their best.  
The department has a staff of more than 100 employees 
dedicated to this goal. The staff includes professionals in 
the fields of accounting and finance, biology, building and 
grounds maintenance, carpentry and construction, ecology, 
environmental restoration, historic preservation, interpreta-

tion, landscape architecture, museum and curatorial man-
agement, park planning, personnel administration, recreation, 

security, trails planning and construction, weddings and special 
events, wildlife habitat management, and a host of other disci-

plines. 
                
Among the 20 areas in the district’s jurisdiction 
are the Gilman Historic Ranch and Museum, the 
Jensen Alvarado Historic Ranch and Museum, 
the Louis Robidoux Nature Center, the Idyllwild 
Nature Center, the Hidden Valley Wildlife Area, 
the Multi-Species Reserve, and the Santa Rosa 
Plateau.  

 

http://www.rivcoparks.org/
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The Riverside County Probation Department is a progres-
sive criminal justice agency that believes in continuous 
improvement, searching and applying "best practices," 
using measurable outcomes to evaluate programs, and 
doing our utmost to fulfill our mission and make River-
side County a safe and law-abiding community for its 
citizens. We value accountability, commitment, compas-
sion, positive image, integrity, creativity, honesty, excel-
lence, respect/values, and ethics in our staff and con-
stantly strive to uphold the public trust and provide the 
best quality service to our constituents. We recognize 
the value of a qualified, professional, high energy, and 
diverse workforce and building an organization that 
reflects the progressive community we serve. 
 
Riverside County Probation is one of the most diversified 
law enforcement agencies in the county with a budget of 
$100.2 million and 1,043 sworn and non-sworn allocated 

permanent and temporary positions. Our 
department enjoys an excellent reputation 
for working in a collaborative manner with 
law enforcement, public and private social 
services agencies, mental health, schools, 
and other county departments. Our dedi-
cated sworn-personnel enjoy a wide varie-
ty of assignments from conducting investi-
gations on adult and juvenile criminal 
offenders; providing intensive supervision, 
early intervention and treatment services 
in the community to both adult and juve-
nile offenders; participating in high profile 
task force assignments (Drug, Gang, Sex 
Offender) county-wide; and providing 
juvenile institutional detention and treat-
ment programs for males and females 
throughout the county.  

The Public Defender is headquartered in Riverside, 
with additional offices providing support to resi-
dents in Banning, Blythe, Murrieta, and Indio.    
The Public Defender is dedicated to the principle 
that no citizen shall be deprived of life, liberty, or 
property without competent, professional, and 
vigorous representation so that due process is im-
plemented fairly, equitably, and without prejudice. 

It is the mission of the Law Offices of the Public 
Defender to provide the highest quality legal 
representation to any person unable to afford it 
for criminal, juvenile, or certain civil proceed-
ings. The Public Defender strives to preserve hu-
man dignity in all cases where citizens’ liberties 
are at stake. 
  
The department’s main divisions include Felo-
nies, Misdemeanors, Juveniles, and the Investi-
gative Bureau.  Legal representation is provided 
for indigent defendants charged with felonies 
and misdemeanors, minors facing delinquency 
proceedings, and persons alleged to be mentally 
ill.   
  

http://www.probation.co.riverside.ca.us/
http://publicdef.co.riverside.ca.us/opencms/index.html
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The business of the County government 
consumes large amounts of goods and services 
which the Purchasing Department is tasked to 
procure. The department generally creates bids 
for most items, and in the case of repetitively 
purchased items, establishes long term contract 
that may be for periods of one to five years in 
length. This department has six divisions that 
provide common services:   
 
The Purchasing Services division oversees 
County purchasing and procurement practices 
for all County departments and agen-
cies.  County Purchasing activities include 
developing contracts, requests for proposal/
quotations, purchase order issuance, vendor 
registration, contract compliance and audit 
functions, and other special projects.  The 
Purchasing Departments Contract Compliance 
Officer helps resolve contract disputes and 
protests.  The County issues over 80,000 
purchases orders annually valued in excess of 
$600,000,000. 
 
The Supply Services division procures, ware-
houses, and distributes commonly used prod-
ucts, furniture, and other materials in bulk for 
resale to County departments and agencies.  By 
combining orders and purchasing in bulk, the 
division realizes cost savings.  The division also 
manages disposal of surplus items such as office 
equipment by redistributing to other County 
departments or agencies, surplus bids or 
through the use of a third party auction compa-
ny.   
 
The Central Mail division handles the County’s 
incoming and outgoing US Postal Services mail, 
certified and registered mail, and shipments 
through external carriers for packages and 
overnight deliveries.   The division provides daily 

interoffice courier services to over 400 different 
mails stops covering all County locations, except 
Blythe, and certain associated entities within the 
County.  Folding and inserting services are also 
provided.   
 
The Printing Services division provides printing 
services to all County departments and other 
government agencies.  Services include high 
speed coping, offset printing, secure printing of 
checks and confidential documents, business 
cards, as wells as posters, banners and special-
ized items.  The division offers custom graphics 
and forms design, as well as bindery and book 
making capabilities.   
 
The Fiscal section provides services for the five 
divisions of this department including:  accounts 
payable, accounts receivable, general ac-
counting, statistical analysis, productivity 
reports, rate development, and budgeting.  In an 
effort to streamline payment process to 
vendors, the County of Riverside has decentral-
ized the accounts payable function out to all 
departments and agencies.   
 
The Fleet Services Division provides a compre-
hensive fleet management program for all 
vehicles and light trucks in the central County 
fleet.  This includes vehicle selection and 
acquisition, maintenance, accident repair, fuel 
sales, car wash, and vehicle disposal. The 
division operates 13 locations strategically 
located throughout the County for gasoline and 
diesel fuel; with 7 of those locations have full 
time staff to provide maintenance to vehi-
cles.  The division owns and maintains approxi-
mately 4,250 vehicles, including a growing 
percentage of fuel efficient hybrids or alterna-
tive fuel vehicles.  

http://www.purchasing.co.riverside.ca.us/
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Riverside County Regional Medical Center (RCRMC) 
is located in the City of Moreno Valley, centrally lo-
cated and accessible for all areas of Riverside Coun-
ty. The award winning RCRMC is well designed and 
equipped to provide the latest in health care 
through the 21st century and beyond. 
 
Although the institution is over 100 years old, a 
new, modern, seismically compliant building opened 
in March 1998. The Medical Center is a 520,000 
square foot state-of-the-art tertiary care and level II 
adult and pediatric facility, licensed for a total of 439 beds. There are 362 licensed beds in the main 
acute-care hospital, and 77 licensed beds in a separate psychiatric facility. RCRMC has 12 operating 
rooms, a helipad located directly adjacent to the Trauma Center, and state-of-the-art digital radiology 
services, including magnetic resonance imaging (MRI) and computerized tomography (CT) and all sin-
gle bedrooms. There are also adult, pediatric and neonatal intensive care units, a birthing center and 
complete pulmonary services including hyperbaric oxygen treatments.  
 
Background 
A teaching hospital accredited by the Joint Commission, RCRMC offers training programs for nursing 
students, medical residents, and allied health professionals attending Riverside Community College, 
Loma Linda University, Western College of Health Services, and other facilities. 
 
RCRMC has the capacity to manage 200,000 patient visits in specialty outpatient clinics; the Emergency 
Room/Trauma Unit has the capacity to manage 100,000 patient visits annually.  Employees and staff 
are at approximately 2,100. 
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 The Registrar of Voters is an officer appointed by 
the County Executive Officer who is responsible 
for conducting fair and impartial elections  
within Riverside County, including primary, 
general, and special elections.  This includes the 
determination of priorities, registration of 
voters, the certification of election returns to the 
Secretary of State, and ensuring that election 
processes are in full compliance with County, 
State, and federal legal requirements. The 
Registrar of Voters oversees a department of 35 
full-time employees with a budget that exceeds 
$8 million serves over 875,000 registered voters.  
 
Voter outreach programs also inform residents 

of the electoral process; ensure the availability of 
voter registration materials; provide convenient 
locations for citizens to register and vote; main-
tain the registered 
voter database; 
process state and 
local initiatives, 
referendums, and 
recalls; develop 
curriculum and train 
thousands of election 
officers/poll workers; 
and canvass and 
certify the results of 
all elections.   

The Salton 
Sea Authority 
is a California 
state-
chartered 
joint powers 

agency created in 1993 to develop programs for 
the continued beneficial uses of the Salton Sea — 
namely, as a depository for agricultural drainage, 
storm water and wastewater flows; for protection 
of endangered species, fisheries and waterfowl; 
and for recreational purposes.    

  
As the largest 
lake in Califor-
nia, the Salton 
Sea occupies a 
desert basin 
known as the 
Salton Sink, and 
covers a sur-
face area of 

376 square miles, making it larger than Lake Ta-
hoe and Mono Lake.  It has a current elevation of 
about 227 feet below sea level, its maximum 
depth reaches 51 feet and its total volume is 

about 7.5 million 
acre-feet.    
  
The Salton Sea 
Authority is made 
up of representa-
tives from the 
County of River-
side, the Coachella Valley Water District, the Im-
perial Irrigation District, and Imperial County. 
Representatives from each agency make up the  
Technical Advisory Committee, which provides 
technical and administrative advice and support 
to the Board of Directors and the Authority staff.  
 
The Salton Sea Authority, in conjunction with the 
U.S. Department of Interior’s Bureau of Reclama-
tion, has begun efforts to maintain the Sea as an 
agricultural drainage reservoir, to restore the 
wildlife resources and habitats, to stimulate rec-
reational use, and to provide an environment for 
economic development. The Authority recognizes 
the Sea’s challenges, and has begun the restora-
tion process to sustain the Sea and revitalize it as 
an environmental and economic wellspring.     

 

 

 

http://www.election.co.riverside.ca.us/
http://saltonsea.ca.gov/
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Riverside County is the 4th-largest of Califor-
nia's 58 counties in both population and sheer 
land mass. It has consistently been among the 
fastest growing counties in the country, 
serving across more than 7,200 square miles 
and policing 17 of the 28 cities in Riverside 
County with a staff of over 4,000 dedicated 
men and women.  
 
The law enforcement professionals of the 
Riverside County Sheriff's Department cover 
this expanse of southern California and are 
dedicated to serving the citizens of its commu-
nities with integrity, professionalism, leader-
ship and loyalty. 
 
The Riverside Sheriff's Department is the 2nd-
largest Sheriff's Office in California, managing 
five correctional facilities, Coroner-Public 
Administrator duties, and providing court 
services. 
 
Core Services  
 
 First Responders - 24/7 uniformed first 

responders to handle calls for service from 
the public 

 Police Services for 17 of 28 cities and 1 
tribal community 

 Search and Rescue - 24/7 responsibilities 
countywide  

 Emergency Response - 24/7 law enforce-
ment emergency response for disasters 
and terrorist attacks countywide 

 Mutual Aid Coordination for law enforcement 
resources countywide 

 Enforce Criminal Law on tribal lands 
 Jail System - Operate and maintain a countywide 

jail system to serve all agencies and our local 
courts 

 Court Services - Court security and civil service 
countywide 

 Coroner-Public Administrator responsibilities 
countywide 

 Joint Task Force - Lead agency for federal, state, 
and local integration of joint task force efforts  

 
Mission Statement  
   
 In partnership with the public, we serve to 

protect the public by the suppression and 
prevention of crime, and the reduction of 
criminal recidivism; and,  

 
 Perform all mandates of the Office of Sheriff as 

provided in the U.S. Constitution and laws of the 
State of California, including the investigation 
and enforcement of violations of federal and 
state laws and local ordinances in a fair and 
reasonable manner; and,  

 
 Serve the superior and municipal courts by 

providing court security, service of civil process, 
and execution of lawful orders of the court; and, 

  
 Maintain the county jails and prisoners com-

mitted therein as prescribed by law in a fair and 
humane manner.   

http://www.riversidesheriff.org/
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The Coroner's Office was 
established on May 2, 1893. On 
January 4, 1999, the Coroner's 
Office consolidated with the 
Riverside County Sheriff's 
Department, becoming the 
42nd county in the state to 
consolidate the Coroner's Office 
with the Sheriff's Office.  
 
In 2012, over 11,000 deaths 
were reported to the Riverside 
County Coroner's Bureau. The 
Coroner investigates and 
reports on all violent, sudden or 
unusual deaths of persons 
within the County as estab-
lished by California law. 
 
The Coroner may hold an 
inquest if the circumstances 
warrant. The inquest may be 
held with or without a jury, at 
the Coroner's discretion and 
shall be open to the public.  
 
Mandatory Investigations : 
 
 Unattended deaths  
 The deceased has not been 

attended by a physician in 
the 20 days prior to death  

 Physician unable to state 
the cause of death  

 Known or suspected homi-
cide  

 Involving any criminal 
action or suspicion of a 
criminal act, in whole or in 
part  

 Known or suspected suicide  
 Related to or following 

known or suspected self-
induced or criminal abor-
tion  

 Associated with a known or 
alleged rape or crime 
against nature  

 Following an accident, or 
injury (primary or contribu-
tory, occurring immediately 
or at some remote time)  

 Drowning, fire, hanging, 
gunshot, stabbing, cutting, 
starvation, exposure, 
alcoholism, drug addiction, 
strangulation or aspiration  

 Accidental poisoning (food, 
chemical, drug, therapeutic 
agents)  

 Occupational diseases or 
occupational hazards  

 Known or suspected conta-
gious disease constituting a 
public health hazard 

 Deaths in the custody of law 
enforcement, in prison or 
while under sentence  

 Deaths in state hospitals 
serving the mentally or 
developmentally disabled  

 Suspected Sudden Infant 
Death Syndrome (SIDS) 

  
Additional Investigations:  
  
 All emergency and oper-

ating room deaths  

 Deaths with known or 
suspected contribution by a 
therapeutic procedure  

 All deaths where a patient 
has not fully recovered from 
an anesthetic, whether in 
surgery, recovery room or 
elsewhere  

 Deaths occurring under 24 
hours in a hospital  

 Deaths of patients who 
have had surgery during the 
current hospital admission  

 All deaths in which the 
patient is comatose 
throughout the period of 
physician attendance, 
whether at home or hospi-
tal  

 Solitary deaths (unattended 
by physician or other 
persons in the period 
proceeding death)  

 Deaths of unidentified 
persons  

 All deaths of persons who 
are charges of the State  

 Deaths of children (age 17 
and under)  

 

http://www.riversidesheriff.org/coroner/
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The Transportation Department is responsible 
for planning, designing, funding, building, oper-
ating and maintaining all roads, bridges, and 
transportation facilities within the unincorpo-
rated County territory. 
 
The County covers an area of approximately 
7,300 square miles. The County-Maintained Road 
System exceeds 2,100 miles, which is about the 
distance between Riverside County and Washing-

 
TLMA is the umbrella agency for six county departments. In total, TLMA employs more than 600 dedi-
cated public servants who strive to meet the needs of the residents of Riverside County. 

The Planning Department is responsible for 
Riverside County’s General Plan, a comprehensive 
long-range plan intended to guide the growth and 
development of unincorporated areas within the 
County. This department formulates growth 
management plans and zoning for the County. 
Staff approve proposals for land development for 

open space, agricultural preserves, housing 
characteristics, local government bounda-
ries, environmental features, air and water 
quality, energy, earthquake potential, and 
hazardous waste.  

 
The Planning  Department strives to provide 
timely, responsive and helpful service to the 
public and to  promote innovative   development 
that efficiently accommodates a balance of 
housing, employment, and service opportunities. 

ton D.C.  This puts in context the challenges that 
the Department faces in providing service to over 
2 million residents in Riverside County. They focus 
on their priorities of improving safety, maintain-
ing  existing roads and bridges, and enhancing 
roadway capaci-
ty to keep up 
with population 
growth. 

The Administrative Services Department pro-
vides the following services: 
 
 Administrative Services: human resources, 

purchasing and facilities support. 
 Fiscal Services: administration of deposit-

based fee accounts, accounts receivable and 
accounts payable. 

 GIS & Demographic Services: including 
mapping, data and statistical analysis.  

 Information Technology Services: web appli-
cations, the Land Management System (LMS), 
as well as all TLMA computers and systems. 

 Management Services: management of two 
consolidated land development and permit 
centers located in Riverside and Palm Desert. 

 Counter Services at the Riverside and Desert 
permit centers. 

 

 

http://rctlma.org/trans/
http://planning.rctlma.org/
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The Environmental Pro-
grams Department is 
responsible for overseeing 
implementation programs 
for three regional habitat 

conservation plans and insuring consistency with 
the County's existing land development process. 
EPD also administers other specialized County 
programs. 
 
EPD's administrative, technical, and support staff 
work with members of the community to ensure 
compliance with the County's conservation poli-

cies. EPD staff also work closely with other 
County Departments as well as local, state, and 
federal entities to develop and implement 
regional environmental procedures.  

The Riverside County Department of Building and Safety is dedicated to 
providing the citizens of Riverside County with courteous, efficient and 
cost effective services with the goal of improving the quality of life and 
orderly economic development by the provision and management of 
grading, building inspection and code enforcement within the integrated 
TLMA activities. 
 
Divisions include: 
 Administrative Services 
 Environmental Compliance: Business License Registration Program & Stormwater Compliance 

Program. 
 Grading: Involved with all facets of grading plan check and permit issuance of single family, 

commercial and industrial grading plans and site grading field inspection.  
 Inspection: Processes and routes applications and plan revisions, maintenance of permits, and 

inspects structures during construction for compliance with State Building Standards  
 Plan Review: Performs residential and commercial plan checks prior to the issuance of  building 

permits and checks the submitted building plans for compliance with county and state regula-
tions . 

The Code Enforcement 
Department was created in 
Fall 2006 as a separate 
department in TLMA.  The 
Code Enforcement Depart-
ment is responsible for 
protecting the health, safety 

and welfare of residents in the unincorporated areas 
of Riverside County.  Code Enforcement staff re-
sponds to complaints concerning land use, grading, 
and building code violations related to public nui-

sances, zoning violations, and other issues that 
negatively impact the quality of life in our 
communities.  The Code Enforcement Depart-
ment also operates a Community Improve-
ment Program designed to develop communi-
ty-building partnerships.  Additionally, this 
department works with other agencies and 
local residents to foster community spirit and 
enhance the appearance and character of our 
communities. 

 

 

 

http://rctlma.org/ce
http://www.rctlma.org/building/
http://www.rctlma.org/epd/default.aspx
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The University of California Cooperative Extension (UCCE) is an educational 
program cooperatively funded by the University of California (the Land 
Grant Institution in California), the county government, and the federal 
government to provide research-based education to county residents in 
agriculture, natural resources, environmental horticulture, nutrition, con-
sumer sciences and 4-H youth development.  
 
Cooperative Exten-
sion exists in almost 

every county in the United States and always 
involves a partnership between the United 
States Department of Agriculture (USDA), the 
state’s Land Grant University, and the county or 
local government. In Riverside County, Coopera-
tive Extension has a long standing Memoran-
dum of Understanding (MOU) between the 
County of Riverside and the Regents of the Uni-
versity of California dating back to ~1917. 

The Treasurer is responsible for over $10 billion in annual re-
ceipts and disbursements each year, the Treasurer serves as 
the chief investment officer with fiduciary responsibility of all 
funds in the county treasury. The treasury receives, invests 
and safeguards all public monies into the $5 billion Treasur-
er’s Pooled Investment Fund (TPIF). 
 
The Tax Collector is a state mandated function that is gov-
erned by the California Government Code. The Tax Collector 
maintains the highest achievable ratings by two nationally 
recognized rating firms on behalf of the county, school and 
community college districts, special districts and discretionary 
depositors which draw upon these funds to pay for their 
budgeted expenses. 

 
Collectively, over one million secured, unsecured, supplemental and delinquent property tax bills rep-
resenting nearly $3 billion are mailed and processed through this office each year. The Tax Collector 
staff provides information and assistance on the telephone and through its four office locations to indi-
vidual taxpayers, businesses and mortgage professionals. The Tax Enforcement division oversees se-
cured and unsecured tax delinquent and defaulted payments, with the Tax Sale Operations division 
ultimately responsible for secured tax sales at public auction in accordance with state law and approval 
of the County Board of Supervisors. 

 

 

 

http://www.countytreasurer.org/
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Veterans’ Services 
 

The staff of the Riverside County Department of Veterans’ 
Services’ takes seriously its motto of “Serving Those Who 
Served.”  
 
Their mission is to “Promote and honor all veterans, and 
enhance their quality of life and that of their dependents 
and survivors through counseling, Claims assistance, and 
education, advocacy, and special projects.” 
 
The department assists the County’s veterans and depend-
ents through benefit identification, claims assistance, case 
management, and information and referral.  Some areas of 
assistance include disability compensation and pension, 
medical care, home loan benefits, education, and vocational 
rehabilitation. 
 
The department also works on special projects highlighting 
and commemorating veterans and their role in our nation’s 
history.  

The purpose of WRCOG is to unify Western Riverside County so that it 
can speak with a collective voice on important issues that affect its mem-
bers.   
 
Representatives from 17 cities, the Riverside County Board of Supervi-
sors, and the Eastern and Western Municipal Water Districts have seats 
on the WRCOG Executive Committee, the group that sets policy for the 
organization. The Riverside County Superintendent of Schools and the 
Morongo Band of Mission Indians are currently ex-officio members of 
the Executive Committee.  Together, as a joint powers agency, they take 
up regional matters critical to our future, from air quality to solid waste 
and from transportation to the environment. 

http://veteranservices.co.riverside.ca.us/opencms/
http://www.wrcog.cog.ca.us/
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The Department is responsible for the efficient 
and effective landfilling of non-hazardous county 
waste. In this effort, the Department operates six 
landfills, has a contract agreement for waste 
disposal with an additional private landfill, and 
administers several transfer station leases. Every 
effort is made to recycle and reuse appropriate 
items with scrupulous attention to public health 
and safety.  

 
In the past, trash was disposed of in a “dump”, 
and either burned or buried in a hole. Stringent 
regulations were enacted that require govern-
ments to design, operate, monitor, and close 
sanitary landfills. After a landfill closes, the site is 
capped and continues to be monitored for landfill 
gas and groundwater for a minimum of 30 years. 
The Department ensures that Riverside County 
has a minimum of 15 years of capacity, at any 
time, for future landfill disposal. The Department 

is organized so that nearly all functions of design-
ing, permitting, operating, maintaining, and 
supporting the landfill system are performed by 
in-house staff.  

 
In addition to landfill management, the Depart-
ment provides a variety of community services 
including Household Hazardous Waste Collection, 
Recycling/Composting Outreach, Illegal Dumping 
Clean Up, Community Clean-Ups, and Graffiti 
Abatement. 
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